VNE (Maintenance)

MR-2 - Trouble Report Rate

MR-2-02-3343

Network Trouble Raport Rate - Loop

Parity with VADI

£ VZ Vol CLEC Vol _|StDev SampErr | ZScore
Jun-01 0.60 #N/A
Jud-01 .30 #NIA 0.40
Aug-01 | 0.06 WNIA 0.30 .
Sep-01 047 HNIA ' /\ A
Oct-01 0.18} #N/A 0.20
Now-071 0.27] #NIA / \ /\/ \
— 0.10 "
Dec-01 .08 #NJA / Y
Jan-02 042 ENIA 0.00 . ' ‘ ' : ' .
J J A S O N D J
MR-2-03-3343 Network Trouble Report Rate - Central Office Parity with VADI
VZ Vol CLEC vol |StDev SampEr  |28core
Jul-01 000 . ANIA 0.08
Aug-01 -0.06 HHIA —‘
= 23 - 0.06 1A =y ]
Sep-01 0.08 HNIA \ / \
Oct-01 | 4.00 CENIA 0.04
Nov-01 : 009 - HNIA 0.0 \ / \
Dec-01|. 0.00] | WA 02 V \
Jan-02 i Q.W - mA 0.00 T T T T T T . T -
J J A S O N D J
% Subsequent Reports Agsessed /CAW MRAS
VvZ vol CLEC Vol |StDev SampErr  |ZScore
Ju-01 00| - WA 40.00
Aug-01] 0.00] - A »
sep-07|.  1&87] U ameA 30.00 /
Oet-01] 6.00] . BRA 20.00 -
Now-0T| ~ 30.80] . WA /\ /
Doc-01f. . .ou{ A 10.00 -/ N/
Jan_oz WA 0.00 T T T T T

Verizon
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UNE (Maintenance)

MR-2 - Trouble Report Rate

cont...
MR-2-05-3343 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only
{vZ Vol CLEC Vol |StDev SampErr | ZScore
Jul-01 1.38} - #NIA 1.50
Aug-01 0.83 BNJA /\
Sep-01 0.79 BNIA 1.00 N~
0Oct-01 1.10 #NA 7 N
Nov-01 0.76) HNIA 0.50
Dec-01 #N/A,
Jan-02 #N/A 000 1 Y ¥ ¥ T
J J A S 0 N
MR-3 - Missed Repair Appointments
MR-3-01-3343 % Missed Repalr Appointment — Loop Parity with VADI
: VZ Vol CLEC Vo! |StDev SampErr  {ZScore
Jul01 -0.00] HNIA 40.00
Aug-01 0.00] . #NIA
_ : : 30.00 A
Sep-01 .00} HNIA / \
Oct-01 000  #A 20.00
Nov-01| -~ 0.00] . FEN/A] / \
Dec-01f . . 33331 . HNIA 10.00 \
Jan-02 |- 000} JHNIA 0.00 —— . . ; T T
J J A S O N D J
MR-3-02-3343 % Missed Repair Appointmaent — Central Office Parity with VADI
AVZ Vol CLEC Vol |StDev SampErr  |ZScore
Jui-01]* #NIA] 2NIA 1.00
Aug-01 0.00] 4N 0.80
Sep-01 ~0,00] - #NIA
o e 0.60
Oct-01] 7 - em0]  #NIA
nNov-01| i omol . aNiA 0.40
Dec-01] .. #NAl " #NIA] 0.20
Jan-02| . 0.001 . £ NA 0.00 T T T T T T —T
J J A § O N D J
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UME Qdaintenance)

MR-3 - Missed Repair Appointments cont...
MR-3-03-3343 %CPETOK/FOK - Missed Appointment No Standard
. : CLEC Vol |StDev SampErr__{ZScore
Jun-01 33,33 #NIA
Jul01 1304 A 40.00
Aug-01 78] eNA A\
sep-01] T 74l HNIA, 30.00 \
Oct-01 4.5% #NiA 20.00 Va
Nov-01 23.53] - WN/A \_. /
Dec-01 WNIA 10.00 Te—
Jan-02| .. HN/A 0.00 ; f Y ¥
J J A s o N
MR-3-04-3343 ] % Mizsed Rapair Appointment - No Double Dispatch None: Analysis Only1 l
V. ] AvzZ Vol CLEC Vol |StDev SampErr | Z5core
Jun-01 0.00] . #N/A
Jui-Q1 000 #NIA 1.00
Aug-01] . 0.60 _#NA 0.80
Sep-01 0:00] . #N/A
Oct-07] " 0BG #NiA 0.60
0.40
0.20 +
0.00 T T T
J J A S C
MR-3-05-3343 % Missed Repair Appeintment - Double Dispatch None: Analysis Only1 I
i vz vor CLEC Vol |StDev SampErr | ZScore
Jun-07 |- A #HiA
Jui-01| 0 mal | ANIA 1.00
Aug-01| . WAL ENIA 0.80
Sep-01f - WNiA HNIA 0.60
Oct-01 Q08 #NIA )
0.40
0.20
0.00 T T r
J J A S o
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UNE (Maintenance)

MR-4 - Trouble Duration Intervals

Maan Time To Repair - Loop Trouble Parity with VADI |
VZ Vol CLEC Vol [StDev SampErr | ZScore

MR-4-02-3343

Jut-01]. 15.32| - #ﬁm 25.00
Aug-01 447 #NIA 20.00 »

Sep-01} 7.72{. #NIA 15.00 Y /\\
Oct01| _ 1959]  #Nipl 10.00 N\ / .

Nov-01 16.36| . #N1A| \r
Dec-01 895 . #NIA 5.00 — \./ o

Jan-02| 424 HNIA 0.00 ' ' f r r ¥ Y
J J A § O N D J
MR-4-03-3343 an Time To Repair - Central Office Trouble Parity with VADI J

: SELEIVZ Vol CLEC Vol |StDev SampErr  |ZSeore
Jun-01 21.85 WNIA
Jurot| #NIA HNIA 30.00 ~
Aug-07] - - 1830 #NIA 25.00

— — /N
Sep-01 1108 - 'WA 20.00 \ / \
Oct-01f 14..931 #NIA 16.00 N b ]
Nov-01] 2588 . #NA 10.00
Dec-01| - -#NIA] HNIA 5.00
Jan-02| T 1zze]l T eNia 0.00 > — e ;

% Cleared (all troubles) within 24 Hours Parity with VADI

i vZ Vol CLEC Vol |StDev SampErr  |ZS5core
Jun-01|
Jurot ] L HNA 120.00 T+—— ———
Aug-01] - 1ome0] . #NA 100.00 ‘\ /—"
Sep-01] mp;_ﬁqi-_. A 80.00 \Va
Cet-01| 77 10000{ - CH#NJA] 60.00 —
Nov-01|.- . . SsT54] AN/ 40.00
Dec-01}f .+ 10000} " . HNIA 20.00
P T 0.00 S

J J A S5 O N D J

Verizon

% Qut of Service > 12 Hours Parity with VADI |
VZ Vol CLEC VoI [StDev SampErr  |ZScore
Jun-01) - 104). . .
Jut-01 -100.00]. . . . -#Na] 120.00
Aug-018 . BBET ANIA 100.00 + \ aN
Sep-01| . 25060 #NIA 80.00 AN VAR
Oct-01] - A0Q00) - .- NN 60.00 \ / \V-"‘
Nov-01| = 71.43]: HNIA 40.00 \-/
Dec-01| - . 3333 ~ #NA 20.00
Jan-02{ - - #0006 i HNIA 0.00 —— T T

J J A 85 O N D J

Verizon
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REDACTED - For Public Inspection
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MR-4 - Trouble Duration intervals cont...
MR-4-08-3343 | % Qut of Service > 24 Hours Parity with VADI
Ve i vz vol CLEC Yol _|StDev SampErr | ZScore
Jun-01 0.00 HN/A
Juj-01 0.00| #NIA 50.00
Aug-07 0,00 EN/A 40.00 A
Sep—o‘f ) 0.00 #N/A 30.00 / \
Cct-01 0.00 EN/A ' / \
Nov-01 42,86 #Nj2 20.00 / \
Dec-01 " 0.00] #NIA 10.00 / \
Jan-02 0.00 #N/A 0.00 T ' T ¥ Y
J A § O N D
Mean Time To Repalr - Mo Double Dispatch Parity with VADI
CLEC VoI {StDev SampErr  {ZScore
; 25.00
Aug-01 13680 AN 20.00 ~.
Sep-01 9.0 HNIA 15.00 \\_ /
Oct-01 19.50] #NIA ' T~
10.00
5.00
0.00 . ; T .
J A S
Mean Time To Repair - Double Dispatch Parity with VAD!
! vz vor CLEG Vol |StDev SarmpEr  |ZScore
Jun-01 " #NiA #NIA
JUL01 #NIA #/A, 20.00
Aug-01 WMIA | RNIA 1
Sep-01 WNEA] RNIA 5.00
Oct-01 14.98] : NI 10.00
5.00
0.00 . T y T
J A S

Verizon - VT




UNME (Maintanance|

MR-5 - Repeat Trouble Reports

MR-5-01-3343 % Repeat Reports within 30 Days Parity with VADI |

VZ Vol CLEC Vol |StDev SampErr  |ZScore

Jul-01 80.00 #NIA 120.00
Aug-01 33.33). #HIA 100.00 .\
Sep-07 40.00 #A| 80.00 N /A\\
Oct-01 75.00 HN/A 60.00 \ /
Nov-01 8571 #NIA, 40.00 —
Dec-01| - 8657 #NIA 20.00

Jan-02] 60,00 FNIA) 0.00 ; 1 i f Y T f

J 4 A S O N D J

—=¥/erizon
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UNE (Maintenance)

MR-2 - Trouble Report Rate

MR-2.02-3345 _Nelwork Trouble Report Rate - Loop Parity with VADI I
7 : CLEC vol |StDev SampErr  1Z5core
Dec-01 0.08] HNIA 0.30
Jan-02 0.42] HNIA 0.25 \\
0.20 \
0.15 \
0.10 —
0.05
0.00 7 ;
N D J
MR-2-03-3345 etwork Troubie Report Rate - Central Office Parity with VAD!
vz vol CLEC Vol |StDev SampErr | ZScore
Deoc-01) 0.00 L #NIA 1.00
Jan0z] 000 WNIA 0.80
0.60
0.40
0.20
0.00 . — =
N D J
MR-2-04-3345 % Subsequent Reports Assessed WC/W MRAs l
: A {vz vol CLEC Vol |StDev SampEn  |ZScore
Nov-01 M 30.00] . WNIA 10
Dec-01 S A 40.00
Jan-02] 0 - L HNIA
= : 30.00 °
20.00
10.00
0.00
N
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UNE (Maintenance)

MR-2 - Trouble Report Rate cont...
MR-2-05-3345 % CPETOK/FOK Trouble Report Rate Mone: Analysis Only
{ VZ Vol CLEC VoI |$thev SampErr  |ZScore

Nov-01 0.76 #N/A] 2238
Dec-01 ) #N/A 0.80 .
Jan-02 WNIA

0.60

0.40

0.20

0.00

N

—*Yerizon

MR-3 - Missed Repair Appointments

MR-3-01-3345 % Missed Repair Appointment — Loop Parity with VADI
: CLEC Vol |StDev SampErr | ZScore
Nov-01 0.00{. HNIA]
Dec-01 33.33] . #NA 40.00
Jan-02 T 00 A
= ! 30.00 - /A\
20.00 / \
10.00 / \
0.00 - . .
N (M) J
i [~ Verizon]
MR-3-02-3345 % Missed Repair Appointment — Central Office Parity with VADI
CLEC Vol |SfDev SampEmr  {ZScore
Doc07| WAl #WA 1.00
Jan-02| - 0.8 - dNA 0.80 1
0.60
0.40
0.20
0.00 ¥ v
N D J
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MR-3 - Missed Repair Appointments cont..
%CPE/TOK/IFOK - Missed Appointment No Standard
{vZ vo! CLEC Voi 1S5tDev SampErr ZScore

MR-3-03-3345

Dec-01 #NIA 25.00
Jan-02 RNIA 20.00
15.00
10.00 — -
5.00
0.00

N

MR-4 - Trouble Duration Intervals

MR-4-02-3345 e Mean Time To Repair - Loop Troubls Parity with VADI l
oL . CLEC Vol |StDev SampErr | ZScore
Now-01 HNIA
Dec-01 * HNA 20.00
Jan-02] 4,21 " NI
- . ' ’ 15.00 \\
10.00
5.00 T~
0.00 T .
N D J
MR-4-03-3345 Mean Time To Repair - Central Office Trouble Parity with VADI [
VZ vol CLEC Vol |StDev SampErr  |ZScore
Dec-01 Al L eNA 30.00
Jan-02 1228F L s 25.00 \\
20.00 \
15.00
10.00
5.00
0.00 T y
N D J
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UNE (Maintenance)

MR-4 - Trouble Duration Intervals cont...
MR-4-04-3345 Cleared (all troubles) within 24 Hours Parity with VADI
g {vZ vot CLEC Vol |StDev SampErr  |ZScore
Nowv-01 57.14 H#NIA
Dec-01 100.00 ENfA 120.00
Jan-02 100.00 EN/A 100.00 -~ —_
80.00 //
60.00 -
40.00
20.00
0.00 ’
N D J
MR-4-07-3345 % Qut of Service > 12 Hours Parity with VADI
VZ Vol CLEC Vol |StDev SampErr Z8core
Nov-01]. T1.43] HNA
Dec-01 33.33 _BNA 80.00
Jan-02 40, N/A
202 ol ¥ 50,00 1S
40.00 T T
20.00
0.00 T T
N D J
| ~Verizon|
MR-4-08-3345 %% Out of Service > 24 Hours Parity with VADI
vz vol GLEC Vot |StDev SampErr  |ZScore
Nov-0T|. . 42:86 BN/A
Dec-01 v.00] WA 50.00 -
Jan-02| 0.00] #NIA 40.00 \
30.00 \\
20.00 - \
10.00 NC
0.00 T T
N D J
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UNE (Maintenance)

MR-5 - Repeat Trouble Reports

MR-5-01-3345 % Repeat Reports within 30 Days Parity with VAD/ ]

A 2 vZ Vol GLEC Vol  |StDev SampErr  |ZScore

Nov-01 8571 #NA

Dec-01 86.67 FNIA 100.00

Jan-02 60.00 #N/A 80.00 e
60.00 T
40.00
20.00 +— - -

0.00 ¢ ;
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UNE (Maintenance)

MR-2 - Trouble Report Rate

MR-2-01-3200 Network Trouble Report Rate Parity with Retail |
VZ Vol GLEC Vol |StDev SampErr  |ZScore
Jun-01 26585 96 0.56 -1.34
Jul-01 0.2 1.02 26736 98 0.47 1,71 4.00 ;
Aug-01 97 2.03 28545 99 0.42 682 oo .
Sep-01 0.20 0.00 26469 98 0.45 o4a] = KR o
Oct-01 0.18 1.89 26106 106 041 -a18) 200 A ARV
Nov-01 0.1y 256 27217 17 0.38 X N | ~
Dec-01 0.14 160] 27148 125 0.34 436 - - -
Jan-02 0.12 000 27781 133 0.30 040 .00 Lttty |
J J A 8 O N D J
--- % .CLEC —*—Verizon |
MR-2-05-3200 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only !
it VZ Vol CLEC Vol |StDev SampEr |Z5core
Jun-01}- 037] - . & 26585 96 0.62 -7.77
Ju-o1] - oudt] 2.04 26736 98 0.64 253 6.00
Aug07] . o30] o] 26545 99 0.55 054 5.00 <4
Sep-01| 1 o2e] .. 000 26469 98 0.46 045 4.00 —>
Qct-01| - p23l . 189 26106 106 0.47 352 3.00 L4
Nov-01|" . eae) a0 27277 117 0.40 047 2.00 - X _x
Dec-01] .~ T gz 125 1.00 . LA
Jan-02] : _ 10| 133 0.00 A e Ty
J J A S o N
--- % .CLEC '_"_Verizonj

MR-4 - Troubie Duration Intervals

MR-4-01-3200 Mean Time To Repalr — Totat Parity with Retail ]
.3 VZ Vol CLEC Vol |stDev SampEr | ZScore
Jun-o1} .- 4,32 79 1 2.68 2.70 -0.25
Juoil - A48 - 268 58 1 4.52 4.56 -483  30.00 -
Avg-ot| - s38] 383 48 3 4,52 2.69 0.58) 25.00 =
Sep-01 sa2s| . wwal 52 4.85 20.00 A
octo1]: - sedl o 538 46 2 5.17 373 -0.09  15.00 - =
10.00 - ;' e —
5.00 A= T T—
0-00 T —T T T
J J A S @]
------ CLEC Verizon
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MR-4 - Trouble Duratlon Intervais cont...
MR-4-01-3216 Maan Time To Repair — Total - Non DS0 & DS0 Parity with Retail
vZ Vol CLEC Vol | StDev SampErr  |ZScore
Nov-67 457 34 4.00
Dec-01 439] 28 276 5.00
Jan-02 2.96 29 2.33 4.00 M ———
3.00 T~
2.00 4+ —
1.00
0.00 ; ¥
N D
L —ey/arizon
MR-3-01-3217 Mean Time To Repair — Total - DS1 & DS3 Parity with Retail
w VZ Vol CLEC Vo! |StDev SampEm | ZScore
Nov-01 | 381 8.77 13 3 4.00 2.56 -2.41
Dec-01 4.61 442 10 2 276 213 009 12.00
Jan-02 3.88] C  swA 5 4.63 10.00 X
8.00 - e
6.00 e
4.00 T
2.00
0.00 T T
N D
--- % .CLEC —" Verizon |
MR-4-04-3200 % Cleared (all troubles) within 24 Hours Parity with Retail
EAVZ Vol CLEC Vol |StDev SampErr  |ZScore
79 1 0.00
58 1 0.00 120.00
46 3 0.00 100.00 . .
| 52 80.00 -
Oct-07 97.83]  to0.00 48 2 10.52 0.21 60.00 . »
40.00 e
20.00 e
0.00 T T T
J J A S
------CLEC Verizon |
MR-4-04-3216 % Claared (all troubles) within 24 Hours - Non DS0 & DS0 Parity with Retail
SOROERE o 7 Vol CLEC Vol |Stbev SampErr  |ZScore
Nov-G1] ' 100.00]. " = -#hA 34
Dec-07k" . A0000]: . #NIA 28 120.00
Jan-02 woee] A 29 100.00
80.00
60.00
40.00
20.00
0.00 T T
N D
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UNE (Maintenance}

MR-4 - Trouble Duration Intervals cont...
(MR-4-04-3217 % Claared (all troubles) within 24 Hours - D$1 & DS3 Parity with Retail
; VvZ Vol CLEC Vol |5tDev SampErr  |ZScore
Nov-01] 100,00| 13 0.00
Dec-01 100.00] - 100.00] 10 0.00 120.00 }
Jan-02 100.00]  swal 5 100.00 - » -
80.00
60.00
40.00
20.00
0.00 ' Y
N D J
-~ %..CLEC —e—¥erizon |
MR-4-06-3200 % Out of Service > 4 Hours Parity with Retail
VZ Vol CLEC Vol 18tDev SampErr  |ZS5core
79 1 46.28 -1.50
Jul-01] 42.11 © 100.00 57 1 49.80 -1.18)  120.00
Aug-01 50.00] 3333 46 3 29.79 0.56  100.00 x x
Sep-01 48.15] . #NTA 52 80.00 —
Oct-01 40.00] 50.00 45 2 35.40 -0.28)  60.00 > -
40.00 — % =
20.00
0.00 . ; : T
J A S o]
--- % .CLEC * Verizoﬂ
MR-4-06-3216 % Out of Service > 4 Hours - Non DS0 & DS0 Parity with Retail
: S AQVZ VoI CLEG Vol |StDev SampErr  |ZScore
Nov-01 50.60| 34
Dec-01]. 83857 28 60.00 —_
Jan-02}, 2750 - #NIA 29 50.00
40.00 - \\
30.00
20.00 -
10.00 A
0.00 .
N D J
Out of Service > 4 Hours - DS1 & DS3 Parity with Retail
1vZ Vol CLEC Vol |StDev SampErr | ZScore
. 13 3 31.16 1.97
Dec-01| - -mu{' : 100,00 10 2 35.50 085 120.00 " =
Jan-02[ . 20000 . #wA] 5 100.00
80.00 i
60.00 _ \\
40.00 S
20.00
0.00 y y
N D J
------ CLEC Verizon
REDACTED - For Public Inspection
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UNE (Maintenance)

MR-4 - Trouble Duration Intervals

cont...
% Qut of Service > 24 Hours Parity with Retail
@ LEC -2 V2 Vol CLEC Vol |StDev SampErr  |ZScore
Jun-01 .60 -0.00 79) 1 0.00
JuG1 .00 100.00 57 0.00 120.00
Aug-01 8.00 “0.00 46 3 0.00 100.00 -
Sep-01 0.00 #N/A 52 80.00 —
Oct-01 2.22 0.00] 45 2 10.65 021 60.00
40.00 -
20.00 + 5
0.00 a el pomt
J J A S O
---x.CLEC '-'-'—Verizon_]
MR-4-08-3216 % Qut of Service > 24 Hours - Non DS0 & DS0 Parity with Retail
= VZ Vol CLEC Vol |SiDev SampErr  |Z5core
Nov-01 10 #N/A] 34
Dec-01} 0.00 _ #NIA 28 1.00
Jan-02 0.00 - HNIA 29 0.80
0.60 -
0.40
0.20 =
0.00 - T T
N D J
*“Verizon
MR-4-08-3217 % Out of Service > 24 Hours - DS1 & DS3 Parity with Retail
vz VZ Vol CLEC Vol | StDev SampEm | ZScore
Nov-01 D00, 13 3 0.00
Dec-01 oooi R 10 2 0.00 1.00
Jan-021 - omj- H#NIA 5 0.80
0.60
0.40
0.20
0.00 Y r
N D J
---7-.CLEC Verizonj
REDACTED - For Public Inspection
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MR-5 - Repeat Trouble Reports

UNE {(Maimienance)

MR-5-01-3200 % Repeat Reports within 30 Days Parity with Retail
vz vor CLEC Vol |Sthev SampErr  |ZScore
. 79 1 40.44 0.50
Jul-01] 39,86} 0.00 58 1 49.34 080 50.00
Aug-01 28.26] 33.33 46 3 26.83 019 40.00 -
Sep-01 25.00 #NIA 52 30.00 /\f
Oct-01 21.74 0.00 46 2 2079 0.73 / Rl
Now-01 21.28] 0.0 47 3 24.37 og7| 2000 : : ~N
Dec-01 21,05} 0.00 38 2 20.58 071 10.00 <
Jan-02 11.78] #N/A) 34 0.00 ot g A bl

REDACTED - For Public Inspection
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VNE {(Maimenance)

Legend

* =Vernizon North (CT, MA, ME, NH, NY. RI, VT)

-
whi
e
e

et

1

up

UR

NA

NEF

TBD

R3

HCAN MRAS

1-9=5, 10+=Negotiated

95% Cmp. wiin Window

EEL

IOF

Jeopardy

= Verizon NE {MA, ME, NH, RI, vT)

= Mo Existing Functionality

= Performance metric is to be determined

= Run 3 times per year

= Parity to be assessed in cohjunciion w/ missed appts.
=1-9 Loops, 5 days

= 10+ Loops, Negotiated

= Standard for Cut-Over Window

=1to 9 lines: 1 hour

=10t 48 lines: 2 hours

= 50 to 99 lines: 3 hours

=100 to 199 lings: 4 hours

= 200 plus lines: 8 hours

= Standard for Cut-Over Window

=1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

= Standard for Cut-Over Window

= Facilities Check, 72 Hours

= Faciiities Avaitable (Quantity 1-8), 15 Days

= Fadilities Available (Quantity > 8}, Negotiated

= Fagilities not available, Negotiated

= 100% at least 24 howrs before due date with facilities
= 100% at least 48 hours before due date without facilities

=Verizon East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA VT, WV and DC)

=NY and CT combined {CLEC result only)

= 80% for Decemnber 2001 and January 2002 data months
= 85% for February and March 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Performance metric is under development

= Performance metric is under review
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Trunks (Aggregale)

Verizon - VT
Carrier to Carrier Perfformance Standards and Reports Summary June 2001 - January 2002

CLEC Aggregate Performance

Trunks {(Aggregate} - POTS/Special Services

OR 1 - Order Confirmation Timeliness

OR-1-11-5020 Av. FOC Tima (<= 192 Forecasted Trunks) | 10 Business Days |
& LEC Obs
Jun-G1 . #NA
Jui-01| #NIA
Aug-01|- = HNIA
Sep-011] H#NIA
Oct-01} o #NIA

OR-1-11-5030 Av. FOC Time (> 192 and Unforecasted Trunks) | Negotiated Process ]

Jun-01 |- )
T 25.00
Avg0Tl SN 20.00 H—*
Sep-01 L HNA .
Oct-01 |- -HNJA 15.00 ..
10.00 -
5.00 S
0-00 T = T T T
J J A s o]
---%.CLEC
OR-1-12-5020 % On Time FOC {<= 192 Forecasted Trunks) | 95% on time: 10 Business Days |
oLl 11 CLEC Obs
Jun-01 [ A
Jul-01 ). RMNIA
Aug-01[: "o wNIAl
Sep-01f . .. N
Oct-01 i .~ HAIA
Nov-07 [ NI
Dec-0t].  —~ &NA
Jan-02] . wial
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Trunks (Aggregate)

OR 1 - Order C onfirmation Timeliness cont...
OR-1-12-503¢ | % On Time FOC (> 192 and Unforecasted Trunks) Negotiated Procass
Juno1l 0.00 8
Jul-01 100.00 3 120.00
Aug-01 #NIA 100.00 — e
Sep-01 HN/A 80.00 ,'
Oct-01 #N/A 60.00 _—
Nov-01 100.00 2 40.00 -+
Dec-01 100.00 4 20.00 -
Jan-02 100.00 2 o0 R U —
J A S O N D J
- % . CLEC
OR-1-13-5020 % On Time Design Layout Record (DLR) | 95% on time: 10 Business Days :|
CLEC Obs
Jun01 | 10000 8
Juo1l RNIA] 120.00 T
Aug-01] #NIA 100.00 % x .2 X
Sep-01} AN 80.00
Oct-07]. . BNIA 60.00
Nov-01}: 100.00 2 40.00
Dec-01] 160.00 4 20.00
Jan-02] . 100:00 2 0.00 T T . T ‘ T T
J A S O N D J
---* .CLEC
OR-1-18-5020 | % On Time Resp. - Request for Inbound Augment Trunks (<= 192 Forecasted Trunks)l 95% on time; 10 Business Days _—,
LE | CLEC Obs
Jun-01% A
Jul0TL T AN, 120.00 U E——
Aug-01] L CH#NIA 100.00
Sep-01] WA 80.00
Cot-01]. " . 10000 2 60.00
Nov-07 [0 - 100,00 2 40.00
Dec-01] " 100,00, 1 20.00 -L
Jan-02}. .. 100.00] 1 0.00 e
J A 5§ O N D J
------ CLEC
—_
OR-1-19-5030 st for Inbound Augment Trunks (> 192 Forecasted Trunks) | Negotiated Process |
] | 120.00 1 <
Aug-01]. - #NiA| 100.00 1
Sep-01 100.00 2 80.00
Oct-07]: .+ WNIA 60.00 —
Nov-01 WA 40.00
Dec-01| WNIA 20.00
Jan-02 | #NfA 0.00 T T T T T T T
J A § O N D J
------ CLEC
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Trunks (Aggregate)

OR-2 - Rejec Tmlmess

OR-2-11-5000 Average Trunk ASR Reject Time {<= 192 Forecasted Trunks) No Standard

] CLEC Obs

Jun-011 A

Jul-01 AN/A
Aug-01 BN/A
Sep-01 #NIA

OCct-01 #NIA

OR-2-12-5000 % On Time Trunk ASR Reject (<= 192 Forecasted Trunks) | 95% on time; 10 Business Days |

Jun-01 : TENIA

Jul-01} #N/A
Aug-01} - - #N/A
Sep-01} - #NIA

Oct-01 #N/A,
Nov-01} - #NIA
Dec-01 _WNFA

Jan-02 | #NIA

REDACTED - For Public Inspection
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Trunks (Aggregate)

PR-1 - Average Interval Offered

PR-1-08-5020 Av. Interval Offered — Total (<= 192 Forecasted Trunks) Parity with IXC / FGD |
VZ Vol CLEC Vol|5tDev SampErr ZScore
Jun-01 15.67 NI 3 1.53
Jul-01 | - 21.50 H#N/A 2 6.36 30.00
Aug-01] #N/A| #NIA 25.00 -
Sep-01 2500 - wniA 1 20.00 /f/ \ﬁ..__.
Oct-01 A #NJA 15.00
Nov-01] #N/A “HNIA, 10.00
Dec-01 48.00] . #NIA 1 5.00
P 1 0.00 Sy

J J A 5 O N D J

—=/erizon

Offered — Total (> 192 & Unforecasted Trunks) Parity with IXC / FGD

PR-1-09-5030

{vZ VoI CLEC Vol StDev SampErmr ZScore

: 3 1 9.87 11.40 -0.64
Ju-01 | 233BL 0 #NA 8 6.76 40.00
Aug-01 .#NIA . #NIA 30.00 x
Sep-01 |- fN/A] HNIA
Oct-01], KT 20.00 T —;
Nov-01| A8.00] . #NIA 1
Dec-07| ' RNIA L HNLA 10.00
Jan-02[. - 1887} HNIA; 12 9.63 0.00 ; = - - - : :

4 J A 8 O N D J

PR-2 - Average Interval Completed

PR-2-08-5020 |  Aw Interval Completed — Total {<= 192 Forecasted Trunks) Parity with IXC / FGD
g VE Vol CLEC Vol|SiDev SampEmr ZScore
k N 2 0.71
Jul-01 | 20001 HNIA 2 7.07 25.00
Aug-01]. - CENIAL - NI 20.00 /
Sep-01|. .~ MNA} . #NIA 15.00 /
oct01] ENIAL T HNIA )
10.00
5.00
0.00 y . T .
J J A S 0

REDACTED - For Public Inspection
238 of 252 Verizon - VT




Trunks (Aggregate)

PR-2 - Average Interval Completed cont..
|PR-2-08-5030 ~ Total (> 192 & Unforecasted Trunks) Parity with IXC / FGD
i CLEC Vol|5tDev SampErr Z5core
Jun-01 WA HNIA
Jul-01 26.14 #NIA 7 7.56 30.00
Aug-01 HNIA /A 25.00 L
Sep-01 #NIA #N/A 20.00
Qct-01 H#NIA #NIA) 15.00
10.00
5.00
0.00 y r
J A s
PR-4 - Missed Appointment
PR-4-01-5000 % Missed Appointment - Verizon ~ Total Parity with IXC / FGD
: CLEC Vol|StDev SampErr ZS5core
Jun-07 00 D 768 0.00
Jul-01 | 0.00] - 9.00 864 288 0.00 0.50
Aug-01|. 0,00 - A 456 0.40 A
Sep-01 0.00] _-0.08 984 96 0.00 0.30 / \
Oct-01 0431 0.0 233 336 0.56 0.77 / \
Nov-01|: 7 : .00 0.0 2095 1372 0.00 0.20 /
Dec-01] 000f 000 31 2784 0.00 0.10 7 \
Jan-02): 0 eon] G:00 861] 2424 0.00 0.00 et
J A 8 O N D J
--- % .CLEC " Verizon |
PR-4-02-5000 Average Delay Days - Total Parity with IXC / FGD
i VZ Vol CLEC Voi|StDev SampErr ZS8core
Jun-01 |
Jul-01{ ANIAL IR 15.00 -
Aug-01] 7 AMIAY
Sep-01§ .+~ WMIAL L #N 10.00
oct-01]: 100l . ¥NIA 1
Nov-O1 k. o WAL BNA 5.00
Dec-01} WA RN
Jan-02 #NIA L ANTA 0.00 T T
J A S5 O N D J
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Trunks (Aggregate)

PR-4 - Missed Appointment cont.,
PR-4-03-5000 % Missad Appolntment — Customer None: Analysis Only
" " lvzvol  [cLEC voliSiDev  [sampEr  [ZScore
Jun-01 26.87 68.75
Jul-01 1.1 100.00 120.00
Aug-01 5.26 - #NIA] 100.00 PRt
Sep-01 7.32 0.00 80.00 + -
Oct-07} . 20:60 28,57 60.00
Nov-01 13.75 38.78 40.00 s -
Dec-01 38.83 20.00 e AN -
Jan-02 70.30 0.00 R
J J A S o}
I- --% .CLEC —'—VerizonJ
% On Time Performance — LNP Only 95% on Time
; VZ Vol CLEC Voi|StDev SampEm ZS5core
Jun-01[. _100.00 93
Jul-01 “490.00] 119 101.00
Aug-01 |- 100:00 83 100.00 e
Sep-01 10000 45 99.00 = v
oct-01] 100.00 36 98.00 N
Nov-01]." 400.00 55 97.00 -
Dec-01] . 96T 66 96.00
Jan-g2l. 40000 23 95.00 - - ; - - - ;
J A 8 O N D
---*..CLEC
PR-5 - Facility Missed Orders
PR-5-01-5000 Appointment — Verizon ~ Facllities Parity with IXC / FGD
VZ Vol CLEC vol|stbev  |sampEr  |2Score
Y 360 624 0.00
Jul-01 ] 0001 . 0.00 864 288 0.00 1.00
Aug-01 0004 - RN 456 0.80
Sep-01| - 8:00 " HNIA] 984 0.60
Oct-07f . . -dal HNIA 233 )
Nov-01 gen] . 0.00 2005 28 0.00 0.40
Dec-01[: 4,00 0.00 311 144 0.00 0.20
Jan-02| .00 0:00 861 96 0.00 0.00 R — S —
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Trutks {(Aggregate)

PR-5 - Facility Missed Orders cont...
PR-5-02-5000 % Orders Held for Facllities > 15 Days Parity with IXC / FGD
i CLEC Voi|5tDev  |sampEr  |ZScore
Jun-01 sy 360 624 0.00
Jul-01 0.50 0.00] 864 288 0.00 1.00 -
Aug-01 - 6.00 . ANEA 456 0.80
Sep-011 0.00 HHIA 984 0.60 4
Oct-01 0.00 #NA 233
Nov-01 0.00 0.00 2005 28 0.00 0.40 -
Dec-01 0.00] 0.00 311 144 0.00 0.20 15
Jan-02 0,00 0.00] 861 96 0.00 0.00 : S . , : .
J J A S O N D J
--- % CLEC ——erizon |
PR-5-03-5000 % Orders Heid for Facilities > 60 Days Parity with IXC / FGD —l
' “lvz vol CLEC Vol|stDev  |sampEr  |ZScore
360 624 0.00
Juio1| “oe] -0.00 364 288 0.00 1.00
Aug-01F SG00F | M#NIA 456 0.80
Sep-01] . 0.00] - #NA 984 0.60
Oct-(H! : DO N 233
Nov-01|. . 000 . - 000 2095 28 0.00 0.40 1
Dec-07| - po) oo 311 144 0.00 0.20 +—
Jan-02| .00 . o0 861 96 0.00 0.00 — — , m———
J J A 8§ O N D J
[---¥ CLEC —Verizon |
PR+6 - Installation Quality
PR-6-01-5000 % Installation Troublss reported within 30 Days Parity with IXC / FGD
iz letee vz voi CLEC Voi|StDev  |sampErr  |ZScore
Jun-g7 | o ' 360 763 0.00
Jurorlo o s 864 288 0.00 0.12 x
Aug-01] 0.00] . WL 456 0.10 -
Sep-01{ ' ibel . 0.0 984 96 0.00 0.08 LS
Oct-07[ . 000 om0l 233 338 0.00 0.06 1 .
Nov-0t]- T ool - 0.00 2008|1372 0.00 0.04 ¥
Dec-g1f .- - @00k .. . 041 311 2784 0.00 0.02 .
Jan-02] v 00} - 004 861 2424 0.00 0.00 = mi— . - —
J J A S O N D J
|--- - -CLEC Verizon |
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Trunks (Aggregate)

PR-6 - Installation Quallty ¢cont..

PR-6-03-5000 % Inst, Troubles reported within 30 Days - FOKTOK/CPE None: Analysis Only
v L VZ Vol CLEC Vol |StDev SampErr  [ZScore

Jun-01 0.00 - 00 360 768 0.00

Jul-01 0:00} 0.00 864 288 0.00 1.00
Aug-01 0.00 HNIA 456 0.80
Saep-01 0.00 B.DDI 984 96 0.00 0.60

Cet-01 00} ‘0.00 233 336 0.00
Nov-01 . 0.00 0.00 2095 1372 0.00 0.40 +- —- S
Dec-01] - . . 000 2784 0.20
Jan-02 F 0.00 2424 0.00 . ' y ot

- x.CLEC ——Verizon |

PR-8 - Open Orders in a Hold Status

PR-8-01-5000 Open Orders in a Hold Status > 30 Days Parity with IXC | FGD ]
; F VZ Vol CLEC Vof|StDev SampErr | ZScore
Jun-01) - BET Y 360 768 1,59 419
Jul-01 0.00) . 0.00 864 288 0.00 15.00
Aug-01{ .. To00) . HNIA 456
Sep-01 |- o0l o.e0] 984 96 0.00 10.00 /\
Oct-01) o] ~-g.00] 233 336 0.00 / N
Now-01 . Cagal o oie] 2095 1372 0.45 3.81 5.00 \
Dec-01] - 148 e.00] 311 2784 191 6.05 \ _//
Jan-02] T Tres] U qa0] 861 2424 1.02 696  0.00 .o , - i i

J 4 A 8 O N D J

Open Orders in a Hold Status > 90 Days Parity with IXC / FGD
CLEC Vol|StDev SampErr ZScore
_ 768 0.00
Ju-01] . ool . 0.0 864 288 0.00 15.00
Aug-ot] 0:00] - ¢ Nl 456
sep-01]. .. ool . ‘0.00 984 96 0.00 10.00
Oct-07}. . 6.00]. <000 233 336 0.00 / \
Nov-01} .~ 0.00{ g0 2005 1372 0.00 5.00
Dec-01[:- A58 ° 000 311 2784 1.91 6.05
Jan-02[ - 4480 . 0.00 861 2424 0.79 526  p.00 e
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Trunks (Aggregate)

MR-2 - Trouble Report Rate

MR-2-01-5000 Network Trouble Report Rate Parity with XC / FGD
¥ vz vol CLEC Voi|StDev  |SampEr  |ZScore
; 19672 12926 0.00
Jul-01 0,00]. 0.00 19093] 13118 0.00 0.04
Aug-G1 0.00] 0.00 19842] 13073 0.00 0.03
Sep-01 0.00 0.00 10074 13180 0.00 ’ o
Oct-01 | 0.00 0.00 19950| 13505 0.00 0.02
Nov-01 0.00 .00 20658) 14853 0.00 g
Dec-01 |, 0.00 0.02 20817] 17541 0.00 0.01 K
Jan-02|. 0001 0.43 20811] 19485 0.00 0.00 ' — S
J A 5 O N D
-- =% CLEC —°-—VerizonJ
MR-4 - Trouble Duration Intervals
Mean Time To Repair - Total Parity with IXC f FGD ]
VZ Vor CLEC Vol|StDev SampErr ZScore
Jui-01 | HHIA ~ A 2.50
Aug-01| WHIA NI 200
Sep-01]- Al - mwa 0.00 150
oct-01]: A} #NIA 0.00 ’ -
Nov-01} - WNIA - HNIA 1.00
Dec-01} - NI LA 4 0.50
Jan-02| - RN 2.0 6 0.00 s ;
J A 8 O N D
---*.CLEC
oubles) within 24 Hours Parity with IXC / FGD
CLEC vol|StDev SampErr Z5core
01| WAL . WA 120.00 .
Aug-01]:- WAL RNA 100.00
Sep-01f - sl HMIA 80.00
Oct-01 “#HIA) SRNA 60.00
Nov-07 [ 777 BMIAlT RN 40.00
Doc-01]: " " RNIA] - 400,00 4 20.00
Jan-02{ Al 10000 3 0.00 —
J J A 8§ O N D
------ CLEC
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Trunks (Aggregate)

MR-4 - Trouble Duration Intervals

cont...

MR-4-05-5000 % Out of Service > 2 Hours Parity with IXC { FGD
VZ VoI CLEC Vol|StDev SampErr ZScore
Jul-01 #NIA BNIA 40.00
Aug-01 HNIA #N/A .x
Sep-01 #NIA HN/A 80.00 R
Oct-07 $N/A #NA 20.00
Nov-01 ENIA #NIA K
Dec-01 #N/A 000 4 10.00 - ;
Jan-02 £N/A 33.33] 6 0.00 , ' , . . W
J J A 8 O N D J
- e Hn CLEC
MR-4-06-5000 % Out of Service > 4 Hours Parity with IXC / FGD
VZ Vol CLEC vo!|StDev SampErr Z8core
Jul-01 ANIA, HNVA 1.00
Aug-01) WA - NN 0.80
Sep-01 CHNIA HNIA 0.60
Oct-01). ANA} HNIA ’
Nove0T] - ENIA #A 0.40 1
Dec-01} WA - 000} 4 0.20 ++ -
Jan-02| " #N/A - 0.00] 6 0.00 e ———
J J D J
MR-4-07-5000 % Out of Service > 12 Hours Parity with IXC / FGD
VvZ Vol CLEC Vol|StDev SampErr ZS5core
Jun-01 HNA |- AN
Jul-01 MNTA HNIA 1.00
Aug-01 . EN/A| © AINTA 0.80 4
Sep-01}. .- HNIA A 0.60 1
Oct-01| AL “ENA ’
Nov-01[: ANIA * SNA 0.40
Dec-01] 7. . #NAL: T 000 4 0.20
Jarm02 |- . WNIA 0,00 6 0.00 —— T
J J A 8§ O N D J
------ CLEC
% Out of Service > 24 Hours Parity with IXC / FGD ]
: vz voi CLEC Voi|StDev  |SampErr  |ZScore
Jul-o1 T WA 1.00
Aug-01] . A 0.80
Sep-01|. - - - RNIA
Oct-01 - - NIA) 0.60
Nowv-01 | . T 0.40
Dec-01} - HNIA “0.00 4 0.20
Jan-02} FWA 000 6 0.00 ——————————
J J A 8 O N D J
------ CLEC
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Trunks (Aggregate)

droict
MR-5 - Repeat Trouble Report Rates

MR-5-01-5000 % Repeat Reports within 30 Days Parity with IXC / FGD
i ¢ CLEC VoI|StDev  [SampEr  |ZScore
Jun-01
Jut-01 #N/A 1.00
Aug-07 ENIA 0.80
Sep-01 HNIA
0ot 07 A 0.60
Nov-01 ANIA, 0.40
Dec-01 0.00 4 0.20 -
Jan-02 0.00 6 0.00 f t t ¥ ¥ 3 T
J J A 8 O N D J
---%.CLEC
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Trunks (Aggregate}

NP-1 - Percent Final Trunk Group Blockage

NP-1-01-5000 % Final Trunk Groups Exceeding Blocking Standard See Guidelines
LT z : VZ Vol CLEC Vol|StDsev SampErr ZScore
Jun-01 _0.00 0.00 15 9 0.00
Jul-01 0.00 .00, 15 9 0.00 8.00
Auig-01 8.00 0.00 15 a8 0.00
g 6.00 A
Sep-01 6.67 . 0.00 15 8 10.92 0.61 7
Oct-01 0.00 0.00 15 8 0.00 4.00 +—
Nov-01 -0.00] 0.00 16 9 0.00 / !
Dec-01 :0.00[ 0.00} 16 9 0.00 2.00 / \
Jan-02 0.00 2.00] 15 11] 0.00 0.00 PN S, — ,
J J A S O N D
|---* CLEC —e—verizon |
NP-1-02-5000 __% FTG Exceeding Biocking Std. —{No Exceptions See Guidelines
§7 St CLEG VZ Vol CLEC Voi| StDev SampErmr ZS5core
Jun-01 0.00 .00 15 9 0.00
Jul-01 0.00 1411 15 9 0.00 12.00 x
’
Aug-01 0.00 .0.00 15 8 0.00 10.00 + _—
Sep-01 .67 . 0:00 15 8 10.92 0.61 8.00 4 T
Oct-01 0001 0,00 15 8 0.00 6.00 H———_ A
Nov-01 000} 0.00 16 9 0.00 4.00 . - / \
Dec-01 0006 - 0.00 16 9 0.00 2.00 H— ! _/f \\ b
Jan-02} gogl - -9.08 15 11 0.00 0.00 ——tt——t—rtlr it e
J J A 8 O N D
---K . CLEC * Verizonj
NP-1-03-5000 Number FTG Excesding Blocking Std. — 2 Months See Guidelines
vz Vol CLEG Vol|stbev  |SampEr  [ZScore
9
9) 1.00
8 0.80 1
: &
Oct-01 |- - 7 o] 8 0.60
Nov-01 T .00 ) 0.40 1
Doc-01] .00 9 0.20 +
dan-02|: . . . oﬁl 1" 0.00 + T T T T T T
J J A § G N D
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Trunks {(Aggregate)

NP-1 - Percent Final Trunk Group Blockage cont...
|NP-1-04-5000 Number FTG Exceeding Blocking Std. — 3 Months See Guidelines
VZ Vol CLEC Vol |StDev SampErr ZScore
9
Jul-01 . 0.00 9 1.00
Aug-01 0:00 8 0.80
Sep-01 0.00 8 0.60
Qct-01 0.00 8
Nov-01 0.00 9 0.40 +— -
Dec-01 -8.00 9 0.20
Jan-02] - 0.00 11 0.00 - ' RS -
J A S8 O N D
NP-2 - Collocation Performance - New
NP-2-01-6701 % On Time Response to Request for Physical Collocation [ 95% on time
CLEC Obs
Jun-01 CHNIA
Jul-01 HNIA 120.00
Aug-01 100.00 10 100.00 % X
Sep-01|: HNIA 80.00
Oct-01{ HNIA] 60.00
Nov-011. - $00.001 4 40.00
Dec-01 WA 20.00
Jan-02 " HNIA 0.00 e e
J A 8 O N D
-.-%.CLEC
NP-2-02-6701 % On Time Response to Request for Virtual Collocation I 95% on time
| CLEC Obs
Jun-01 | " HNIA
Jul-07 | - WA
Aug-01 ENIA
Sep-01}F. - WNIA
Oct-01f . .~ #NIA
Nov-01k = A
Dec-01 | T HNA
Jan-02| NIA
NP-2-03-6701 Average Interval — Physical Collocation ] No standard
524 CLEC Obs
Jun-01 SHNIA
-0t #NIA) 80.00 — =
Aug-01] " 71.60] AT
Sep-01f° . 7600 60.00 -
Oct-01k SHWIA 40.00 -
Nov-01] . §1.00
Dec-01]: . - 76.00] 20.00 ~
dan-02] " 0.00 -
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Trunks (Aggregate)

NP-2 - Collocation Performance - New cont...
NP-2-04-6701 Average Interval — Virtual Collocation | No standard
Jun-01 #NIA
Jul-01 ANIA
Aug-01 #NIA,
Sep-01 #N/A
Oct-01 #NIA
Nov-01 #NIA
Dec-01 #NIA
Jan-02 HNIA|
NP-2-05-6701 % On Time — Physical Collocation | 95% on tme |
CLEC Obs
Jun-01 o BNIA
Jui-01 . RNIA 120.00
Aug-01 100.00 5 100.00 S S |
Sep-01|  ° 100:00 1 80.00
Cet-01 HMIA 60.00
Nov-01] 100.00 2 40.00
Dec-01| - 100.00 6 20.00
Jan-02]" T mNiA | 0.00 ... .....
J J A 8 O N D J
---¥*.CLEC
NP-2-06-6701 % On Time - Virtual Collocation [ 95% on time ]
Jun-( ;|
Jul-01
Aug-01
Sep-01|
Oct-01 |-
Nov-01]..
Dec-1 |- 9
Jan-02 L HNIA
NP-2-07-6701 Average Delay Days - Physical Collocation 4! No standard I

CLEC Obs
Jun-01
Jul-01] ¢

Aug-01
Sep-01 )"
Qct-01]-"
Nov-01 )
Dec-01}%.
Jon-02) o HMIA
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Trunks (Aggregate)

HP-2 - Collocation Performance - New

cont...

NP-2-08-6701

Avera

Dealay Days — Virtual Collocatlion

No standard

CLEC Obs

Jun-01 HRIA
Jut-01 HNFA
Aug-01 HNFA
Sep-01 HNIA
Oct-01 BNIA
Nov-01 CHNIA
Deac-01 #NIA
Jan-02 HNIA;
NP-2 - Collocation Performance - Augment
NP-2-01-6702 % On Time Response to Request for Physical Collocation I 95% on time
& |CLEC Obs
Jun-01 1
Jui-07} 100,00 2 120.00
Aug-07] 10000 1 100.00 H—X—* % . X% x
Sep-07| . 100.00] 2 80.00 :
Oot-01] .. HNIA 60.00
Nov-01 WA 40.00
Dec-01 | - - AMIA 20.00
Jar-02 . 100.00 1 0.00 ; T T T T T T
J J A S8 O N D J
---¥.CLEC
NP-2-02-6702 __% On Time Response to Requast for Virtual Coflocation i 95% on time
Oct-01 HNTA
Nov-01 M#NIA
Dec-01}F. " . “#NIA
Jan-02 MNIA
Average Interval — Physical Collocation - 76 Days ] No standard
Jun-071 - . ?4.33
Jui-07 [ BN 80.00 T+ *—x R
Aug-07] ANIA Tt ’
Sep-GT|- . _-&7.00 60.00 T
Oct-01|-: - Te00 40.00
Nov-01|" *0 . BE.00]
Dec-01| - 54.00] 20.00
Jan-02 awal 0.00 ——
J J A § O N D J
------ CLEC
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Trunks (Aggregate)

NP-2 - Collocation Performance - Augment cont...

NP-2-03-6742 Average Interval - Physical Collocation - 45 Days | No standard
_. LEC Obs_|
Nov-07 86.00
Dec-01 HNIA 80.00
- f x
Jan-02 #NIA 60.00 1
40.00
20.00 -
0.00 7 ¥
N D J
---% .CLEC
NP-2-04-6702 7 Average Intarval ~ Virtual Collocation | No standard l
; LEC Obs
Jun-01f . HNIA
Jul-ot] 0 HNIA
Aug-01] #NIA
Sep-011]. #NIA
Oet-01 A
Nov-01 WA
Dec-01l #NIA
dan-0z2| . #NIA
NP-2-05-6702 % On Time - Physical Collocation - 76 Days ] 95% on time
|CLEC Obs
Jun-01 100.00 3
Jul-01 10600 1 120.00 - " " - " " "
Aug-01] " #NA 100.00
Sep-01] 100:00] 1 80.00
Oct-01] 10060} 2 60.00
Nov-01 |- 100:00 1 40.00
Dec-01 | 100.00 1 20.00
Jan-02 #N/A] 0.00 e HE———
J J A 8 O N D J
------CLEC
NP-2-05-6712 % On Time ~ Physical Collocation - 45 Days | See Legend J
Nov-01]. 10000 1
Dec-01] __#NIA 120.00 =
Jan-02| ANIA 100.00
80.00 E—
60.00
40.00
20.00
0.00 . T
N 3] J
------ CLEC
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Trunks (Aggregate)

NP-2 - Collocation Performance - Augment

cont...

% On Time — Virtual Collocation

95% on tirme

NP-2-06-6702
€ CLEC Obs

Jun-01 AN/A

Jul-01 FNIA
Aug-01 HINFA
Sep-01 #NIA

Qct-01 HNIA
Nov-01 #N/A
Dec-01 WA

Jan-02 #NIA

NP-2-07-6702 Average Delay Days — Physical Collocation No standard I
LEC Obs
Jun-01 #N/A
Jul01 #NIA
Aug-01 BNIA
Sep-01 _WNIA
Oct-01 #NIA
Nov-01 NN
Dec-01] HNTA
Jan-02 | FN/A
NP-2-08-6702 Average Delay Days — Virtual Collocation I No standard
ACLEC Obs
Jun-01 “RNIA]
Jul-01 ENIA)
Aug-01 RNIA
Sep-01} #AA
Oct-01] #NIA
Nov-01| RWA
Dec-01 HNUA
Jan-02 HNIA
REDACTED - For Public Inspection
251 of 252 Verizon - VT



Trunks {Aggregate)

Legend

N
-
s
LT
e

Hrkhh

1

up

UR

NA

NEF

TBD

R3

CAW MRAs

1-9=5, 10+=Negotiated

95% Cmp. wiin Window

EEL

IOF

Jeopardy

= Verizon North (CT. MA, ME, NH, NY, RI, VT)
= Verizon East (CT, DE, MA, ME, NH, NJ, NY, PA, R|, VA, VT, WV and DC)
= MA only

=Verizon NE (MA, ME, NH, RL, vT)

=NY and CT

= NY and CT combined (CLEC resuilt cnly)

= 80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Performance metric is under development

= Performance metric is under review

= No Activity

= No Existing Functionality

= Performance metric is to be determined

= Run 3 times per vear

= Parity to be assessed in conjunction w/ missed appts.

= 1-9 Loops, 5 days

= 10+ Loops, Negotiated

= Standard for Cut-Over Window

= 1to 9 lines: 1 hour

= 10 to 49 knes: 2 hours

= 50 to 99 lines: 3 hours

=100 {o 199 lines: 4 hours

= 200 plus lines: 8 hours

= Standard for Cut-Over Window

= 1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

= Standard for Cut-Over Window

= Fadilities Check, 72 Hours

= Fagcilities Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity > 8), Negotiated

= Fadilities not available, Negotiated

= 100% at least 24 hours before due date with facilities

= 100% at least 48 hours before due date without facilities
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